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Welcome
Thank you for purchasing the Bose® mobile in-ear headset. The 
Bose® mobile in-ear headset offers a combination of lifelike 
audio performance and comfortable fit not available from most 
conventional earbuds.

Register your product
Now is a good time to register your headset. You can do this 
easily by going to http://global.Bose.com.

This product conforms to the EMC Directive 89/336/EEC. 
The complete Declaration of Conformity can be found at 
http://www.Bose.com/compliance.

WARNING: DO NOT use mobile phone adapters to connect 
headset to airplane seat jacks as this could result in personal injury 
such as burns or property damage due to overheating. Remove 
and disconnect immediately if you experience warming sensation 
or loss of audio. 

©2009 Bose Corporation. No part of this work may be 
reproduced, modified, distributed, or otherwise used without 
prior written permission. All trademarks referenced herein are 
property of Bose Corporation.
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Connecting to a mobile phone or 
audio device
You can connect the headset to your mobile phone with either 
the 3.5 mm stereo plug (compatible with standard headphone 
jacks) or by using one of the three included 2.5mm adapter 
cables if needed. 
The correct connection should allow:
• Stereo sound to be heard during music playback and 

communications
• Your voice to be heard by the person on the other end of a 

phone call
• The Answer/End button to operate as expected

Without adapter
If your phone has a 3.5mm 
headphone/headset jack, you do 
not need to use the included 
adapters. 

1. Plug the headset into the 
headphone/headset jack on the 
phone.

2. Put on the headset.

With adapter 

The Bose® mobile in-ear headset 
includes three unique phone 
adapters. Each one is identified by 
a small symbol (circle, diamond, 
triangle) on the top of the plug. 
If your phone has a 2.5mm 
headphone/headset jack, you will 
need to use one of these adapters. 

Refer to www.Bose.com/phones 
to determine which adapter is 
compatible with your phone.

1. Select the appropriate adapter.

2. Attach the adapter to the headset cable

3. Plug the headset with the adapter into the headphone/
headset jack on the phone.

4. Put on the headset.

Note: If your phone does not respond when you press the 
Answer/End button, you are getting partial or no sound, or the 
microphone is not picking-up sound, you may be using the wrong 
adapter. Refer to www.Bose.com/phones to determine which 
adapter is compatible with your phone.

Compatible with many music-enabled moble phones. Refer to 
the enclosed compatibility list or visit www.Bose.com/phones 

for the latest list of compatible phones.

Device with 
3.5mm 
headphone/
headset jack

Device with 
2.5mm 
headphone/
headset jack
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Answering and ending calls
The Bose® mobile in-ear headset includes an easy to access 
Answer/End button with integrated microphone. Simply press 
the Answer/End button to perform an action. 
Note: Some phones may require you to press and hold the 
Answer/End button for a few seconds to perform functions.

Answering calls
When you receive an incoming call, 
press and release the Answer/End 
button to answer.

Ending calls 
When you are ready to end your 
call, press and release the Answer/
End button.

Note: Some unique phone and music playback functions, like last 
number redial, voice commands, and track navigation are device-
dependant, and may be accessible using the Answer/End button. 
Refer to your mobile phone user’s manual to find out what features 
are available.

Using a single earpiece
The Bose® mobile in-ear headset can be used with only the 
right (R) earpiece in your ear. This allows you to take calls and 
still hear surrounding sounds. 

Importance of Proper Fit
The Bose® mobile in-ear headset 
is designed to rest comfortably in 
the bowl of the ear. The soft 
silicone ear tip provides enough 
contact to secure the headset in 
place comfortably. Three sizes of 
ear tips are provided to help you 
customize the headset to your 
individual needs. Do not attempt 
to wear the headset without the 
ear tips. 

Changing ear tips
Gently remove the existing ear tip by peeling up from its large 
rounded side. Slide the new ear tip over the nozzle of the head-
set. Press the ear tip securely into place until you feel it latch. 

Correct Incorrect
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Adjusting for comfort and stability
There are several ways you can change your headset to 
provide additional comfort and stability. Using the adjustment 
slider, the clothing clip, and lanyard stability accessories, you 
can customize how you wear your headset.

Using the adjustment slider
Move the adjustment slider up or down to 
reduce or increase the amount of loose cord 
between the left and right earpiece. Finding the 
right position for the slider can help optimize the 
placement of the Answer/End button and 
integrated microphone. 

Using the clothing clip
Use the clothing clip to fasten the cable to 
your clothing, for convenience, stability, and 
to help manage the cable. This can be helpful 
during high-movement activities or when 
using the headset in a single earpiece 
configuration.
The clothing clip should be attached below 
the Y-joint and be positioned to allow natural 
head movement, while keeping the micro-
phone near your mouth. 

Using the lanyard
The included lanyard provides additional stability to your head-
set. You can use the lanyard on its own, or with the clothing 
clip for even greater stability.
1. Attach the headset cord through the right (R) and left (L) 

lanyard connectors below the microphone and 
approximately 10 inches (25.4 cm) below each ear piece.
Make sure the L and R 
marks point up toward 
the ear pieces.

2. Pull the lanyard over 
your head and allow 
it to rest behind your 
neck.

3. Adjust the lanyard 
connectors have 
enough slack above 
the lanyard 
connectors so that 
any downward pulls 
on the plug end of 
the cord are not felt in 
the ears.

Note: Lanyard has a built-in safety release that separates when 
forcefully pulled. 
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Troubleshooting
If you experience any trouble using your headset, try the following troubleshooting instructions. If you still need help, see the contact 
information on the inside back cover for assistance in your area.

Problem What to do
No audio/Intermittent Make sure that the headset plug is securely connected to the headphone/headset jack (not 

the line out jack).
Sound is coming from only one 
earpiece

Make sure you are using the correct mobile phone adapter and that it is securely connected.

Incoming call ring tone not heard 
through headset

Make sure your phone is set to pass the ring tone through to the headset. Check your phone 
settings and make adjustments as needed.
Note: This feature may not be available on all phones.

Excessive bass Turn off any audio enhancement features on the audio source.
Low volume/poor audio Turn off any “sound checker” or other audio signal altering features on the audio source.
Microphone is not picking-up sound • Make sure you are using the correct mobile phone adapter and that it is securely 

connected.
• Make sure the microphone is not being blocked or covered

The microphone is located on the back of the Answer/End button (you may notice the 
small opening for the microphone).

Phone not responding when Answer/
End button is pressed

Make sure you are using the correct mobile phone adapter and that it is securely connected.
Note: Some phones may require you to press and hold the Answer/End button for a few 
seconds to perform functions.

Phone unexpectedly ends call Some phones will end a call if the headset is unplugged during a call. 
Make sure that the headset plug is securely connected to the headphone/headset jack.

Ear tips falling off Make sure the ear tips are securely attached to the housing.
Lost ear tip Contact service representatives (on back page) to order replacements.
Sound is muffled from earpiece Make sure ear tips and headset nozzles are clear of any debris or wax build-up.
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Cleaning
Your headset may require periodic cleaning:
• Ear tips: First, remove them from the headset and wash the 

tips with a mild detergent and water. Make sure you thor-
oughly rinse and dry them before putting them back on the 
headset.

• Headset nozzles, Microphone, Answer/End button: Clean 
only with a dry, soft cotton swab or equivalent. Never insert 
any cleaning tool into the nozzle or microphone opening.

• Lanyard: Detach lanyard and wash with mild soap and water.

WARNINGS:
• Contains small parts which may be a choking hazard. Not suit-

able for children under age 3.
• This product contains magnetic material.
• Long-term exposure to loud music may cause hearing dam-

age. It is best to avoid high volume levels when using head-
phones, especially for extended periods. 

• Except when used in single earpiece configuration, do not use 
this headset when operating a motor vehicle on a public road, 
or where the inability to hear outside sounds may present a 
danger to you or others.

CAUTIONS:
• Sounds that you rely on as reminders or warnings may have an 

unfamiliar character when using headphones. Be aware of how 
these sounds may vary in character so you can recognize them 
as needed.

• Do not drop, sit on, or allow the headset to be immersed in 
water.

Limited Warranty
Your Bose® mobile in-ear headset is covered by a limited 
transferable warranty. Details of the limited warranty are 
provided on the product registration card that is included in 
the carton. Please refer to the card for instructions on how to 
register. Failure to register will not affect your limited warranty 
rights.

What you must do to obtain Limited Warranty Service:
Return product, with proof of purchase from an authorized Bose 
dealer, using the following procedures:
1. Visit http://global.Bose.com or contact your local 

authorized Bose dealer to identify the location of the nearest 
authorized Bose service facility;

2. Contact the authorized service facility for specific return and 
shipping instructions;

3. Label and ship the product, freight prepaid, to the address 
provided by the authorized service facility; and

4. Place any necessary return authorization number 
prominently on the outside of the carton. Cartons not 
bearing a return authorization number, where required, 
will be refused.
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